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LyriQ AI Assistive Text-to-Speech Reader 
Mandatory Software Update Notice 
Important: A critical software update is required for all LyriQ AI devices to continue functioning 
properly. 
 
New England Low Vision and Blindness has been notified by the manufacturer that all current 
LyriQ AI users must complete this update to maintain uninterrupted access to AI-powered text-
to-speech functionality. 

 
What You Need to Know 

• This update is mandatory for continued device performance 
• The update is completed over WiFi 
• This update installs AI service version 2.08 
• No features or functionality will change as a result of this update 

 
Before You Begin 
Ensure your LyriQ AI device is: 

• Powered on 
• Connected to a stable WiFi network 

 
Step-by-Step Update Instructions 

1. Enter the Main Menu by pressing: 
o BACK + FASTER buttons 

2. Navigate to About: 
o Use the SLOW button to scroll 
o Press PAUSE to select 

3. Select Updates: 
o Scroll to "Updates" 
o Press PAUSE to enter 

4. Check for updates: 
o Scroll to "Look for Updates" 
o Press PAUSE to select 

5. Install version 2.08: 
o The device will locate update version 2.08 
o Press PAUSE to begin installation 
o The update will install automatically 

 
After the Update 
Once complete, your LyriQ AI will continue operating as normal with improved system stability. 
No changes to user experience, features, or functionality will occur. 
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Need Assistance? 
If you need help connecting to WiFi or completing this update, contact New England Low 
Vision and Blindness for support. 
 
We are here to ensure your assistive technology continues to perform reliably and effectively. 

 
New England Low Vision and Blindness 
Website: https://NELowVision.com 
Email: Info@NELowVision.com 
 


