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Enhancements in JAWS 2020.2008.24 (August 2020) 
The following is a list of improvements made between the June 2020 release and the August 
2020 update. 

• Once you have installed this August 2020 update, the English language versions will 
now include notification of official releases of new versions such as the 2021 release 
coming out later this year. When you check for updates using the English versions of 
JAWS, ZoomText, and Fusion, major updates will now also appear in the list once they 
are released. If your license is authorized to run the new version, the update can be 
installed. Otherwise, the update is shown along with a message stating that a license 
renewal is required for use of this new version to work in other than 40 minute mode. 

• Resolved an issue reading Tables in Microsoft Word 365 where JAWS was reporting 
"table" at the beginning of each row as you navigated by line. 

• Resolved issue with navigating tables in Chrome reported by Google - cells containing 
the ColSpan (column span) attribute were causing issues when navigating by cell. 

• Resolved an issue in Microsoft Word where text that was previously hidden and then 
unhidden, was not being read using speech. 

• In Chrome and Edge, resolved an issue where selecting text from Right to Left was very 
sluggish in edit controls. 

• Resolved an issue where HTML controls that started with punctuation were not reading 
as expected. 

• Resolved an issue in Internet Explorer reported by SSA where JAWS was not honoring 
the language tags in ARIA live regions. 

• Updated the Help Topic for Microsoft Edge to reflect support based on the latest Edge 
Chromium browser. 

• Resolved an issue where JAWS was overly verbose when tabbing to a Video Player on 
web pages in Chrome and Firefox. 

• Resolved a reported issue where Mouse Echo in Excel was too verbose, especially when 
moving the mouse across empty cells. These improvements make mouse navigation 
with Fusion much better. 

• When using Google Docs with Chrome, resolved an issue reported by Google where 
pressing the ALT key to access the Docs menu would sometimes unexpectedly open 
the Chrome menu instead. 

• Posted a TSN on the support pages for JAWS and Fusion customers using the latest 
version of Skype from Microsoft. A problem has been introduced with this update which 
causes our software to stop reading correctly. The work around is to activate the menu 
with the ALT key, and then press ESC to leave the menu and return to Skype. The issue 
has been reported to Microsoft and we anticipate it will be resolved in the near future. 

• Resolved reported issues in Google Sheets where accurate column or row headings 
were not always being reported as expected while navigating. 
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• Resolved a reported issue in Libre Office where JAWS and Fusion would fail to read 
every other line after opening a document that was previously edited and saved. 

• Resolved issues reading prior messages in Zoom meetings and webinars using the 
JAWS commands, CTRL+1 through 0. 

• Updated scripts and Help files provided by Corel Corp-improve support for WordPerfect. 
• Resolved problems where JAWS Personalized Web settings, accessed in Quick Settings 

(INSERT+V), were not saving and loading correctly. Personalized Web Settings allow you 
to customize JAWS settings for a particular website. For example, if you have a 
particular page where you do not want JAWS to Automatically read, you can make that 
change apply only for the specific domain rather than global. 

• Added updated Braille display drivers tested and provided by Humanware to support 
new Braille devices shipping as of August 2020. 

• Resolved an issue where JAWS was not reading the ALT Text for Graphics in both 
Chrome and Edge. Previously, JAWS was reading the Title. 

• In Chrome and Edge, JAWS now relies on the "layout-guess" attribute to determine when 
a table is a layout or data table. Previously, JAWS could make mistakes when the 
browser's zoom level was very high, such as 200%. 

• Resolved a reported issue in Outlook where pressing CTRL+E to access the Search 
option on the ribbon, would not work as expected when the JAWS Virtual Ribbons were 
enabled. 

• Resolved an issue in Word 365 where JAWS would announce "misspelled" on each 
character instead of when you first encounter the misspelling when JAWS is configured 
to detect spelling errors as you navigate. 

• Resolved an issue where navigating to www.kmiz.com using Chrome was causing a hang 
in JAWS as it was attempting to process this site. 

• Resolved an issue with the new Braille Viewer where "Computer Braille" was being 
announced under certain circumstances when navigating in Outlook. 

• Added a Topic to the Help System to include all Layered Keystrokes. Previously, only the 
Table Layer commands were included. 

• Added 8 Dot Braille Translation Table for Dutch. 

  

http://www.kmiz.com/
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Enhancements in ZoomText 2020.2008.19 and Fusion 
2020.2008.6 (August 2020) 

Fusion includes all the issues addressed for JAWS above, and the following changes 
are also in the latest ZoomText 2020 and Fusion 2020 August releases. 

• Once users have updated to this August 2020 update, future English version Upgrades 
will be included in the Check for Updates feature. As a result, when the 2021 release 
comes out later this year, the users will be informed automatically. If there license will 
also need updating at that time, they will also be informed. 

• Added an optional registry key entry at the request of the SSA to block the ZT Camera 
Feature from being exposed for their installations. 

• Resolved a reported issue in Fusion when pressing the keystroke WindowsKey+Period. 
Fusion was not tracking as expected as you  moved through the emoji’s window. 

• Resolved an issue on the Czech version of ZoomText where many of the HotKeys in 
ZoomText were not working as expected. 

• Resolved an issue when using Fusion with the latest NVidia GeForce gt1030 after 
updating the driver to version 27.21.14.5167, dated 7/5/2020. Customers reported that 
the screen became very dark with red and black and could no longer be seen when 
Fusion or ZoomText were running. 

  

Fusion only 
• Fusion now offers an option when using ILM licenses, to remove all ILM licenses that 

may be installed. This makes it easier to remove both a ZoomText and a Fusion license 
at the same time, from the Fusion menu system. 

 
Download Links: 
JAWS Downloads 

• JAWS Connected Link: J2020.2008.24.400.exe 

• JAWS Offline Installers: 
o J2020.2008.24.400-Offline-x64.exe 
o J2020.2008.24.400-Offline-x86.exe 

 
ZoomText Downloads 

• ZoomText Connected Link:  ZT2020.2008.19.400.exe 

• ZoomText Offline Installer: ZT2020.2008.19.400-Offline.exe 
 

Fusion Downloads 
• Fusion Connected Link: F2020.2008.6.400.exe 

• Fusion Offline Installer: F2020.2008.6.400-Offline.exe 

 

https://jaws2020.vfo.digital/2020.2008.24.400/63872E2D-666C-484F-94EB-F64B1F776A73/J2020.2008.24.400.exe
https://jaws2020.vfo.digital/2020.2008.24.400/63872E2D-666C-484F-94EB-F64B1F776A73/J2020.2008.24.400-Offline-x64.exe
https://jaws2020.vfo.digital/2020.2008.24.400/63872E2D-666C-484F-94EB-F64B1F776A73/J2020.2008.24.400-Offline-x86.exe
https://zoomtext2020.vfo.digital/2020.2008.19.400/1CDB6BAA-03D8-4CCB-B00C-DA79ACBC6231/ZT2020.2008.19.400.exe
https://zoomtext2020.vfo.digital/2020.2008.19.400/1CDB6BAA-03D8-4CCB-B00C-DA79ACBC6231/ZT2020.2008.19.400-Offline.exe
https://fusion2020.vfo.digital/2020.2008.6.400/82629BF7-D359-4C04-8DD7-0036982E654D/F2020.2008.6.400.exe
https://fusion2020.vfo.digital/2020.2008.6.400/82629BF7-D359-4C04-8DD7-0036982E654D/F2020.2008.6.400-Offline.exe
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Want to Learn More About Our Products and Services 
You can call our toll free number 888-211-6933 or email us at info@nelowvision.com. 
Our two(2) state-of-the-art technology showrooms are a wonderful resource, showcasing a 
variety of leading electronic low vision magnifiers and blindness products.  You can schedule 
an appointment with one of our Vision Specialists who can help you find the right technology, 
training and care solution. 
 
If you cannot come to us, our staff can even drive out and bring our Vision Store to you, for a 
no-obligation product demonstration. We offer a comprehensive line of products including 
electronic magnification low vision aids, blindness products, and leading low vision products 
for people with glaucoma, macular degeneration and other forms of vision loss. 
 


