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September 2020 BrailleNote Touch Plus Updates 
 

Get Ready, Get Steady, And Go 
With PDF Support NOW Available! 

 
We are thrilled to announce that a new update is available for the BrailleNote 
Touch Plus, which brings PDF support and Google sign in. 
 
PDF Support 
You no longer need to rely on third-party applications when it comes to opening PDF text files. 
This new update welcomes PDF support to KeySoft’s native applications, including KeyWord 
and KeyFiles. Simple to use, open the PDF file like any other file in KeyWord and within 
seconds, you will have access to the text at your fingertips. 
 
KeyMail and Google Sign In ready 
With recent changes to Google security, it was essential that we adapt to the security 
measures in place. The BrailleNote Touch Plus KeyMail application now lets you sign in with 
the Google sign-in option. KeyMail includes OAuth, which enables you to sign in easily and 
securely with your Google credentials, meaning you no longer need to allow less secure apps 
or get a password for your less secure app, making it more straightforward and hassle-free to 
add your Gmail email account. In addition, we continue to support exchange servers, pop, and 
IMAP for all your email needs. 
 
<Click here to watch YouTube video> to Add domain email accounts using Google OAuth 
<Click here to watch YouTube video> to add email accounts using the new OAuth Gmail 
accounts 
 
This version includes enhancements, localization, and fixes that came directly from BrailleNote 
Touch Plus users. We appreciate all those who write to us with suggestions or bug reports, 
which helps us to continue improving the world’s first Google-certified Braille tablet. 
 
When connected to the internet, BrailleNote Touch Plus users will begin seeing a notification 
that a system update is available. When the notification appears, simply press a cursor router 
key, and the download will begin immediately. 
  

https://www.youtube.com/watch?v=9JNMQF3AEm0&feature=youtu.be
https://www.youtube.com/watch?v=q0NiZ9vXHYQ&feature=youtu.be
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If the notification has not appeared, please follow these steps: 
 

1. From the Main Menu, press A to jump to All applications. 
2. Press Enter to select “All Applications.” 
3. Press the letter “K” until you are prompted with “KeyUpdater”. 
4. Press Enter to select “KeyUpdater”. 
5. Press Enter to select “Application update.” 

 
Please note, this update is only available for the BrailleNote Touch Plus.  
 
 
Want to Learn More About Our Products and Services 
You can also call our toll free number 888-211-6933 or email us at info@nelowvision.com. 
Our two(2) state-of-the-art technology showrooms are a wonderful resource, showcasing a 
variety of leading electronic low vision magnifiers and blindness products.  You can schedule 
an appointment with one of our Vision Specialists who can help you find the right technology, 
training and care solution. 
 
If you cannot come to us, our staff can even drive out and bring our Vision Store to you, for a 
no-obligation product demonstration. We offer a comprehensive line of products including 
electronic magnification low vision aids, blindness products, and leading low vision products 
for people with glaucoma, macular degeneration and other forms of vision loss. 
 
 
 
 
 


